CRM -3 CONT 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


PATENT APPLICATION 
Applicants 
Application No. 
Filed 
For 


Scott Lucas et al. 
10/803,375 
March 17, 2004 

METHOD AND SYSTEM FOR DATABASE 
QUERIES AND INFORMATION DELIVERY 


Hon. Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 


SECOND PRELIMINARY AMENDMENT 


Sir: 


Prior to examination, applicants hereby amend the 
above- identified patent application as follows: 

AMENDMENTS TO THE CLAIMS are reflected in the listing 
of claims which begin on page 2 of this paper. 

REMARKS begin on page 11 of this paper. 
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